ROBERT S. CASTROLL, M.D.

NORTH SHORE PSYCHIATRIC CONSULTANTS

222 MIDDLE COUNTRY ROAD

SUITE 210

SMITHTOWN, NY 11787

Telephone (631) 265-6868

Fax (631) 265-6890


October 23, 2022
Audit Department, Optum RX
2300 Main St, CA 134-0402
Irvine, CA 92614

Attn: Christy Melchor, Auditor
RE: Shu Chung
DOB: 04/18/1957
Dear Ms. Melchor:

I am writing this letter to clarify the directions on a prescription electronically submitted for the patient Shu Chung. The prescription was for Abilify 20 mg tablets and the directions were “1 mg by mouth every morning”. The correct instructions clearly should have been one tablet by mouth every morning. The patient has been on 20 mg one tablet every morning for many years and the patient understood that that was the dose that she was supposed to take. The pharmacist properly labeled the prescription and I want to apologize for my error. Also, please note that this drug required a prior authorization to be issued before the pharmacist was able to dispense the brand name Abilify. Your Prior Authorization Department should also be able to confirm that correct daily dosage of one 20 mg tablet daily q.a.m. Ms. Chung has been under my care for many years and has been stable on brand name Abilify 20 mg one tablet daily for many years.
The fault for this error was mine, and the pharmacist correctly labeled the prescription to conform to my intended directions. 

Should you have any additional questions, you can contact me at my office here in Smithtown, New York.
Very truly yours,
Robert S. Castroll, M.D.

Diplomate of the American Board of Psychiatry & Neurology (P)

D: 10/23/2022
T: 10/23/2022
